
Dear Submitter/Provider,

The change to the ERA X12 835 report described in the communication below was
implemented May 27, 2021. 

Thank you,
 
Department of Health Care Policy & Financing

Dear Submitter/Provider,

An upcoming change will cause Explanation of Benefit (EOB) codes  0101 and 1010 to post
Claims Adjustment Reason Code (CARC) OA 18 “Exact duplicate claim/service.” and the
following Remittance Advice Remark Codes (RARC) on the ERA X12 835:

EOB 0101 – RARC N20 – “Service not payable with other service rendered on the
same date.”
EOB 1010 – RARC M86 – “Service denied because payment already made for
same/similar procedure within set time frame.”

 
Previously, EOB code 1010 posted CARC PI 16, and neither EOB code posted an RARC
code.
 
This proposed change only affects the ERA X12 835 report, not the remittance advice.
Providers who do not utilize the 835 or submit electronic data interchange (EDI)
transactions will not be affected.

Thank you,
 
Department of Health Care Policy & Financing
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